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Introduction
Law Centres and
the Law Centres
Network (LCN)
continue to promote
the importance of
justice and a just
society, of speaking
truth to power, of
upholding people’s
rights and their right
to live in dignity.
Report from LCN Chair
Gillie Sharp and Director
Julie Bishop

The communities where Law Centres work are being buffeted by a myriad
of policy changes from government, ranging from legal aid cuts to Welfare
Reform. What it means to be a citizen in the UK has been redefined.
Welfare Reform has restructured citizens’ rights and entitlements and
has redrawn our relationship with the state. This is compounded by the
removal of legal aid to challenge wrong decisions and establish an
individual’s rights.
These changes have had a profound impact on Law Centres, creating
more demand for their services at a time when their capacity has been
slashed by cuts in legal aid and other funding. On average, Law Centres
are now able to assist one in three people with problems that they would
have resolved previously.
Nevertheless Law Centres’ and LCN’s work continues to promote the
importance of justice, speaking truth to power, upholding people’s rights
and their right to live in dignity.
At a time when Law Centres are so badly needed, this year two have
closed. The majority fight on, and find new ways to innovate and adapt
to the current climate, for example by working with GP consortia, as
part of Troubled Families programmes, with Housing Associations, or in
partnership with other local charities and advice agencies. A couple have
begun modest charging schemes in areas of law removed from the scope
of legal aid. Across the country, Law Centres are working collaboratively
with other organisations to do more with less. Several Law Centres have
received national awards for their work as testimony to the quality and
commitment of their staff.
LCN’s support is needed by Law Centres as never before. Of course
LCN has suffered funding cuts too and has also had to find new ways of
working to achieve more with fewer resources. We are working with new
partner organisations to promote the importance of legal advice and to
campaign collaboratively to achieve the strongest voice to represent the
vulnerable people in our communities.
We also put considerable effort into engagement with the Low
Commission, set up to develop an independent strategy for advice and
legal support in social welfare law following the legal aid cuts.
LCN and Law Centres have continued to have a high profile in the
media and we have supplied experts for a number of national radio and
television programmes. We have contributed to journals and websites
and provided speakers at conferences. Our followers on Twitter and
Facebook have increased dramatically. The new LCN brand is rolling out
as more Law Centres adopt the new logo and branding.
Sadly, these straitened times mean LCN’s staff team has had to be
restructured again and workers’ hours cut. The Executive Committee
would like to thank them for their patience and commitment to the
Law Centres movement.
A warm thank you also goes to the Executive Committee members
themselves, and to the volunteers in the office.
Most importantly, LCN thanks our funders and partners who have
supported us throughout the year. In the following pages you will find
more about our work and the impact of your contribution to ensuring that
all people, regardless of circumstance, continue to have access to justice.
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direct
cost
savings of
at least
£212m
per year
Impact fact: PwC report 2013

Our Vision
and Mission

This vision of both Law Centres and LCN was revised and adopted
during the year, along with our mission statements, as part of our
rebranding process.

The Law Centres
Network strives
for a just and
equal society where
everyone’s rights
are valued, defended
and protected.

Our revised mission statement is:
We uphold justice for socially and economically disadvantaged
members of society by supporting a national network of Law Centres,
which use their legal expertise to defend the rights of people in their
communities.
We
• represent Law Centres at all levels of government and national forums
• help Law Centres to maximise their potential as sustainable
organisations
• initiate new Law Centre services for particularly vulnerable groups
• champion the Law Centre model of free and independent legal advice
and representation.
Our strategic goals were also revised in February 2013 as part of our
annual review process. They are:
1. Independent, sustainable and effective Law Centres equipped with
the knowledge, skills and funds to effectively manage the increase
in demand at the same time as restrictions in funding.
2. T
 o strengthen LCN’s core capabilities, so it can support Law Centres
in their work for clients and communities.
3. N
 ational recognition of the work and expertise of Law Centres, so
that Law Centres can affect change to help clients and communities.

‘Research shows that Law Centres’ work saves
the public purse money. Their advice prevents
costly crises like homelessness and puts
money in their clients’ pockets which
contributes to the local economy.’
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Goal 1
Independent,
sustainable and
effective Law
Centres equipped
with the knowledge,
skills and funds to
effectively manage
the increase in
demand at the same
time as restrictions
in funding.

2012-2013 was a watershed
year for Law Centres. Significant
LCN resources – staff, funds and
LCN reserves – were devoted to
supporting Law Centres to prepare
for the massive impact of the Legal
Aid Sentencing and Punishment of
Offenders (LASPO) Act which came
into effect on 1 April 2013.
• Regional network meetings were
held during the year to encourage
information exchange and sharing
of best practice.		
• A priority was to work with
Law Centres to improve their
sustainability and to increase their
capacity to provide legal advice
and assistance to disadvantaged
and marginalised people and their
communities.
• We tailored training to Law
Centres as a key tool to develop
skills and enable staff to maintain
their expertise, as well as to
maintain the quality of service
provision.
• We ran 19 workshops at which
213 Law Centre staff attended.
• As a result Law Centres had
better business practice and
successfully bid for funding.
Around 20 extended their areas
of work. Six Law Centres now run
family law services.
• We gave a considerable amount
of support to Law Centres to help
them to bid for the latest round of
legal aid contracts. All Law
Centres that bid were successful.

• W
 e achieved further resources
for Law Centres by helping them
to apply for funds from the Big
Lottery Fund/Cabinet Office
Advice Services Transitional Fund.
• We undertook considerable work
to help Law Centres achieve
Local Authority commissioning
for their legal advice services.
• We have continued to work with
Law Centres wishing to explore
ways of generating income,
particularly to continue provision
of legal advice in areas of law
taken out of scope of legal aid.
• We represented Law Centres
and other advice providers by
meeting with the Legal Services
Commission/Legal Aid Agency,
the Ministry of Justice and other
key stakeholders such as the
Law Society.
• We continued to develop various
cost saving measures for Law
Centres to help them make
the most of their scarce resources
and extended the LexisNexis
licence scheme.
• We significantly improved our
information sharing with Law
Centres through the distribution
of a weekly email bulletin and
improved use of the members’
area of our website.

Mr and Mrs S from Harrow
Mr and Mrs S are an Afghan couple,
former asylum seekers with five
children. Mrs S had mental health
problems following torture. Mr S
worked on a low wage, looked after
the children and cared for his wife.
They were refused tax credits and
went to the Citizens Advice Bureau
where even an experienced adviser
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was unable to help and referred
them to Harrow Law Centre.
The Law Centre represented the
family at an Appeal Tribunal after
which Her Majesty’s Revenue and
Customs agreed the family were
entitled to tax credits and awarded
them arrears of over £14,000.

“This payment made such a
difference to us,” said Mr S. “We
were able to pay off our debts. As
we stopped worrying about money
my wife gradually felt better and
could look after the children more.
Even the children benefited as they
could join in the activities at school
just like their classmates.”

The Baring Foundation grant to
Strengthen Specialist Advice
concluded this year. This project
allowed us to develop much needed
template documents and provide
training to assist Law Centres with
improving the management and
resources within each Law Centre.
Law Centres made good use of
these materials, as they all had to
secure either Lexcel or Specialist
Quality Mark accreditation to bid
for legal aid contracts.
We provided advice and
assistance to those Law Centres
wishing to change their quality
mark by applying to become Lexcel
accredited by the Law Society.
All Law Centres that applied
successfully received accreditation,
with many Law Centres receiving
comments about the exemplary
quality of their work.

London Legal Services
Trust (LLST)
LLST has provided much needed
funds for two years to work with
London Law Centres to prepare
them to absorb the legal aid and
other funding cuts and so continue
to provide services, even if at a
reduced level.

‘LCN has an overview
of what is happening
in Law Centres
throughout the
country. It spots good
practice and make
sure it’s shared across
the Network so
everyone benefits.’

Young Peoples Programme (YPP)
The YPP continued to work with
Law Centres to develop young
people’s advice services and
undertake policy and campaigning
work in response to legal issues
affecting children and young
people, as well as engaging more
young people with Law Centres
in other ways.
Highlights include
• Four Law Centres piloting
a ‘text for advice’ scheme.
• Funding for one Law Centre
for a Young Person’s Law Centre
Co-ordinator.
• Apprenticeships in several Law
Centres, including the RAD Deaf
Law Centre, going strong.

Motunrayo Sholola, a volunteer at
Lambeth Law Centre, was one of
several daredevils taking to the
skies for a fundraising sky dive in
aid of Law Centres
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Youth Homelessness
Policy Project
Following evidence from Law
Centres that 16-17 year olds were
not getting the full support to
which they were entitled from their
local authorities, we carried out
research into local authorities’
policies and practices. On reviewing
138 local authority protocols about
how to deal with homeless young
people we found that 61%
of them were not applying the law.

Just Rights
The Young People’s Programme
Manager co-chairs the JustRights
campaign for children and young
people’s access to legal advice,
advocacy and representation in
partnership with Youth Access.
We are currently working on
campaigns about legal aid changes,
the need for legal advice services
for homeless young people and for
those at risk of homelessness.
More about the YPP on page 26.

We are now
• working with local authorities
to help them to improve their
practice
• producing child-friendly
information to help homeless
16-17 year olds understand what
help they should get from their
local authority
• producing a ‘keycard’ for local
authority staff setting out the
law and procedures for assessing
young homeless people.

Principles to Practice Project
This project grew out of the YPP’s
experience of how young migrants
were treated by the asylum system.
It has a commitment of funds from
Unbound Philanthropy and the
Migration Foundation for three
years to work with a network of
Law Centres across the country
to analyse and improve practice in
decision making for asylum-seeking
children. So far 15 Law Centres are
participating. More about this on
page 25.

Sustainable and Pro Bono
Immigration Legal Services
In partnership with LawWorks and
funded by Unbound Philanthropy,
this project aims to develop
mechanisms for the continuing
provision of free immigration legal
services for disadvantaged people.
The project commenced in
October 2011 and ran throughout
the year. It has been seeking
• to work with Law Centres that
currently provide Immigration
legal assistance to ensure that
they are financially sustainable
and able to continue their work.
• to work with the Pro Bono legal
community to find effective
ways to provide free immigration
services.
The project will conclude in
December 2013 with a round table
event bringing together immigration
service providers across the sector
to draw out key lessons learnt and
establish means to extend free legal
advice for immigration matters.

Mr R from Hackney

LCN’s Julie Bishop (centre) and Nimrod Ben
Cnaan (right) join (L-R) former legal aid
minister Lord Bach, president of the
Supreme Court Lord Neuberger and Master
of the Rolls Lord Dyson in supporting the
London Legal Support Trust
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Mr R from Ghana suffered from end stage kidney failure and had to
have dialysis three times a week. He had been fit and healthy when
he arrived in the UK on a working tourist visa but suddenly became ill.
If he had been deported from the UK as he could no longer work, he
would not have been able to receive medical treatment in his home
country. His doctors told him that without treatment he would die
painfully within a week.
Before approaching Hackney Community Law Centre Mr R had
talked to four other solicitors and after hearing the details of his case,
no one wanted to take it. With Hackney’s help Mr R won his appeal in
the Upper Tribunal and is now able to stay in the UK and continue to
receive the life-saving treatment he needs.
“It is a case of imminent death for me without the treatment I am
currently receiving,” said Mr R. “After we won my appeal in the Upper
Tribunal, I knew my life would continue. I am very grateful to Hackney
Law Centre.”

London Councils Work
and the SOBeL Project
The London Councils Tribunals
Project finished in September
2012 but our core work funded
by London Councils continued
until the end of March 2013. We
have subsequently gained further
funding in partnership with Advice
UK and LASA for the Stronger
Organisations Benefiting
London(ers) (SOBeL) Project.
This Project, funded for three
years, provides second tier support
to the advice sector in London.
Advice agencies are under
ever-increasing pressure with
the introduction of the Welfare
Reforms. The Project can offer
consultancy, organisational
health checks and action plans,
a telephone or email helpline,
governance support, training and
help with applications for quality
assurance. We facilitate local advice
provider forums and organise the
London Advice Conference
scheduled for February 2014.

Equalities and Human Rights
The focus of the Equality project
was to support Law Centres in
developing and implementing
equality and diversity in their service
delivery and as employers in line
with Solicitors Regulation Authority
and Legal Aid Agency requirements.
Eleven equality and diversity
training courses were delivered with
over 100 participants across ten
Law Centres.
LCN is sub-contracted to
provide services to the Equality
Advisory Support Service (EASS)
helpline. While the helpline does
not provide legal assistance it does
provide information and advice
to people being treated unfairly.
It also refers those requiring legal
assistance to organisations that
can help.
The contract provides an
opportunity for Law Centres to
continue working at national level
on discrimination matters, to
influence national policy and to
contribute to discussions on the
future direction of discrimination
and human rights legal assistance.
More about this on page 28.

‘With LCN’s help
Law Centres are
able to attract new
funding and work
more efficiently to
meet the increased
demand for our
services.’

LCN Chair Gillie Sharp with
discrimination specialists Douglas
Johnson (Sheffield Law Centre) and Ian
Rajaratnam (Cross Street Law Centre)
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Goal 2
Strengthen
the LCN’s core
capabilities, so
it can support
Law Centres in
their work for
clients and
communities.

Over the past year we have made
considerable efforts to ensure that
Law Centres as a group are ‘fit for
purpose’ for the challenging times
ahead. As the body responsible for
supporting Law Centres and their
work, it is imperative that we are
also capable of looking ahead and
preparing for future challenges
while still faced with current ones.
As in every year, we have
reviewed LCN’s vision, mission and
strategic goals, drawing on the
insights and experience of the staff
team and the Executive Committee.
This year we were faced with two
significant challenges.
• Cuts to civil legal aid meant that
Law Centres needed more help
from LCN to manage down some
of their work that was no longer
funded and to consolidate the
services that remained.
• LCN needed to provide this help
while facing its own funding cuts
with the axing of our strategic
grant from the Legal Services
Commission. It is telling that, after
over three decades, government
is no longer willing to support the
strategic work of membership
bodies enhancing frontline legal
advice.

‘By pulling more closely together
Law Centres are faring better through
the perfect storm of cuts than we
had anticipated.’
Miss D from Gloucester
Miss D was just 18 when she was employed by a well-known high
street chain. It was her first job after leaving school. She suffered
serious sexual harassment by her male manager who was almost three
times her age, married and good friends with other senior managers in
the workplace. When Miss D complained, her complaint was not taken
seriously and she finally had to leave her job because of the
harassment. The Law Centre brought proceedings under the Equality
Act and settled the case shortly before the hearing for £10,000.
“I learned such a lot from this experience,” said Miss D. “I decided to
go back to studying so I could qualify and start a proper career!”
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Law Centres work best together.
A central aspect of LCN’s work is to
encourage this through facilitating
regional and national Network
meetings to encourage
collaboration and sharing of
information and best practice. In the
past year we have held a particularly
busy series of regional meetings, in
part to co-ordinate the reactions
from Law Centres to the impending
funding cuts from central
government and from local
authorities. In March, we held a
well-attended national general
meeting in Manchester.
This collaborative work,
supplementing the help that LCN
gives to Law Centres, has been
paying off. Regional meetings have
gone beyond knowledge-sharing
and have enabled some peer
mentoring among Law Centres, to
support one another with practical
challenges so no-one needs to
‘re-invent the wheel’.
Through LCN, Law Centres are
more than the sum of their parts
and can deliver more services with
their scarce resources and indeed
keep going. Two years ago we
feared that as many as 18 Law
Centres would close following the
LASPO legal aid cuts. We are
relieved that this forecast has so
far proved to be vastly overstated.
A highlight of LCN’s annual
activity cycle is the annual
conference, held in conjunction
with our Annual General Meeting.
This is Law Centres’ main forum for
collaboration, sharing of ideas and
resources, networking and training.
This year’s conference was
generously hosted by the law firm
DLA Piper at their London offices
in November 2012. The one-day
event was a great success,
attended by all but five Law
Centres. Titled ‘Transitions’, it
focused on preparations for the
legal aid cuts, set in the wider
context of simultaneous policy
changes and public service cuts
such as welfare reform.

Mother from Sheffield

Finally, to manage the reduction
to LCN’s funding, we have been
consolidating our resources and
devising ways to ensure that they
are used to greatest effect. The
staff team was restructured, the
London office moved to more
economical premises, and work
priorities were updated to reflect
current challenges. In managing
these changes we were fortunate
to have received help from law
firms Allen & Overy and Freshfields
Bruckhaus Deringer, who have
contributed significant support
to our work through pro bono help
and gifts in kind.
Throughout these trying times,
LCN has been making increasing use
of pro bono and in-kind help from
our friends in the legal professions.
In the past financial year we are
proud that, for every pound
received in grant funding, we
leveraged an additional 15%
through the generous in-kind
contributions of our partner law
firms and supporters. This
additional capacity helps us to make
the most of our limited funding and
to focus our efforts on direct
support for Law Centres.
In consequence LCN is better
able to play its role as a membership
organisation; facilitating
knowledge-sharing and capacitybuilding among member Law
Centres, fostering constructive and
collaborative attitudes among Law
Centres and with other agencies,
ensuring that successful initiatives
are efficiently replicated and scaled
up and extending the work that
Law Centres can do well beyond
the confines of their respective
means.

Judicial Review was an empowering experience for a
mother in Sheffield even though the Court’s decision
finally went against her. She was one of a group of parents
helped by Sheffield Law Centre to take a Judicial Review
of the local council’s decision to cut Early Years services
in the city.
The mother who challenged the Council said:
“In the beginning we were isolated individuals, by the
end of this difficult and emotional journey, we have become
a team of politically and legally educated activists who have
proved ourselves a force to be reckoned with – what’s not
to like about that?
“We parents and carers have learned more about our legal
rights than we ever knew possible and, far from bowing out
with a fizzle, we will continue to educate ourselves and each
other and do whatever we can to support our Early Years
services in this city.
“We are all incredibly grateful to Douglas Johnson and
the team at Sheffield Law Centre for their outstanding
commitment and tireless work. Their efforts have proved
invaluable. Sheffield Law Centre is a much-needed
organisation in this city.”

‘By working closely together through
LCN, Law Centres can deliver more
services with their scarce resources.
The training, peer mentoring and mutual
support LCN arranges enables Law
Centres to maintain excellent quality
and avoid the danger of re-inventing
the wheel.’
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Goal 3
National recognition
of the work and
expertise of Law
Centres, so that
Law Centres can
affect change to
help clients and
communities.

One of the unique roles of LCN as
a membership organisation is being
the collective voice of Law Centres
across the country. We use this
capacity to convey the concerns
of Law Centres’ clients and
communities, and to draw attention
to Law Centres’ work in enabling
equal access to justice for
disadvantaged people.
Throughout the year we
addressed the issues raised by
Law Centres to respond to national
policy developments, particularly
in relation to legal aid and access to
justice for poor and disadvantaged
people.

‘Research shows that Law Centres’ work
saves the public purse money. Their advice
prevents costly crises like homelessness
and puts money in their clients’ pockets
which contributes to the local economy.’
Tapiwa from Newcastle
Tapiwa, originally from Zimbabwe, asked
the Law Centre for help. She had been
granted refugee status but the Home
Office had successfully appealed so
Tapiwa was due to be sent back to
Zimbawe. After various legal hearings, the
Law Centre helped Tapiwa to make a fresh
claim for asylum on grounds of new
evidence and she was finally awarded
refugee status.
“I am thankful for the support that I
got from my solicitor at the Law Centre,” said Tapiwa. “She helped me
to go through the whole process with confidence. Without the Law
Centre there was a very real chance that I would have been sent back
to a very dangerous situation in Zimbabwe. The Law Centre gave me
back my life.”
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Making the case for Law Centres:
policy and public affairs
The rapidly eroding landscape of
public services to support people
on low incomes has been at the
forefront of LCN’s work over the
past year. LASPO, the previous
year’s focus, continued to be at
the centre of our policy work from
December 2012, when the
statutory instruments translating
it into practice began to appear,
and again since April 2013 when
the Act was implemented.
During the passage of LASPO
most of our efforts went into
campaigning and public advocacy.
Work on its secondary legislation
focused on behind-the-scenes
lobbying, emphasising to
parliamentarians that legal advice
is essential for alleviating poverty
and tackling disadvantage.
Unfortunately, it soon became
clear that LASPO’s passage was
not the end of a process but rather
its beginning. The Ministry of
Justice continued to issue
additional policy proposals in rapid
succession, all aimed at curtailing
access to justice. Therefore, we
have responded in a robust and
well-reasoned manner, voicing
strong opposition to proposals
of a residence test for legal aid
eligibility, of further limitations
on the availability of legal aid,
and of limits to the power and
availability of Judicial Review.
We also put considerable
effort into engaging with the
Low Commission on the Future
of Advice and Legal Support.
We gave oral and written evidence
to the Commission and have
made additional contributions
to shape its thinking at national
and regional level.
Committed to working with
new partners to broaden awareness
of the importance of legal advice,
we established new links with the
Department of Work and Pensions
(directly and through its Social
Security Advisory Committee),

the Cabinet Office and the
Department for Communities and
Local Government. We have also
reached out to other public
agencies such as the Parliamentary
and Health Service Ombudsman,
the Financial Ombudsman Service,
the Administrative Justice and
Tribunals Council and the Judiciary.
Pursuing shared interests, we
also forged new connections with
other service and campaigning
not-for-profit organisations that
spanned interests from women’s
rights and equality groups to mental
health and food poverty. These
networks continue to grow and
enhance Law Centres’ role with
regard to social and economic
issues that matter to their clients
and communities. The more we
work together, the more powerful
our voices will be.

How much? Measuring the
social impact of Law Centres
To demonstrate the wider benefits
and consequent savings derived
from Law Centres’ work, we
commissioned a social impact study
funded by the Baring Foundation
and undertaken by consultants
PricewaterhouseCoopers. We then
discussed the findings with experts
at the Legal Services Research
Centre conference and with
ministers and civil servants in
relevant government departments,
to inform policy and funding
decisions.

Fred from Cumbria

The study has found that the
cost of providing Law Centre
services was ‘significantly
outweighed by the benefits
delivered’, and that Law Centres
also generated ‘a number of
wider qualitative benefits’:
Net direct cost savings of at
least £212m per year – e.g. by
preventing need to spend on
temporary accommodation or
Benefits. This cost saving is
achieved with high levels of
additionality, going well beyond
the core service actually funded.
Net indirect cost savings of
at least £214m per year – e.g.
by preventing the costs of debt,
ill health or lost employment.
Net benefits of at least £47m
per year – e.g. by helping people
stay functional so they can earn,
spend and pay tax – this is money
returned to the local economy
and the public purse.
The PwC report recommended
that local authorities should
collaborate more closely with
Law Centres. More importantly,
it recommended that government
continue its support of Law Centres
and ‘the best ‘value for money’
approach’ for this would be through
direct grants.

Fred had alcohol problems but had nevertheless managed to hold
down a full time job and keep a roof over his head. Following an
incident at work he was suspended on full pay while an investigation
was carried out. Now he was not getting regular overtime his income
was not enough to pay his bills and he started to borrow from
unscrupulous money lenders. He also faced eviction for rent arrears.
Cumbria Law Centre intervened and requested that Fred’s employer
completed the investigation so Fred knew where he stood. Advisers
negotiated with Fred’s social landlord and set up a payment
arrangement so he could keep his home. His debt issues were also
addressed and Fred’s finances were stabilised. The loan companies
who were, by this time bullying him, were also dealt with.
During his case Fred confessed that he had felt suicidal and the
adviser arranged support from the Samaritans as well as specialist
addiction provision. Only by helping Fred address all his difficulties
could some stability be brought to his situation and could Fred begin
to turn his life around.
“It is through Cumbria Law Centre that many people can sleep at
night,” said Fred. “From switchboard to Manager, I thank you all.”
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Raising Law Centres’ profiles:
public relations and social media
The work we did in the previous
year to raise the profiles of LCN
and Law Centres led to increased
attention from journalists, bloggers,
politicians and the general public
throughout the last twelve months.
This in turn has continued to
strengthen our impact.
Our communications work focused
on
• Raising awareness of legal
aid cuts and their practical
implications to individuals and
communities.
• Setting legal aid cuts in the
wider context of welfare reform
and other public service cuts
to raise awareness of upcoming
changes and help people to
cope with them.
• Continuing to influence the
debate about the future of legal
advice on social welfare law, and
keeping clients’ needs at the
forefront of provision.
Following the previous year’s legal
aid campaign we have enjoyed
increased media interest. This has
led to us contributing to factual and
current affairs programmes such as
BBC2’s Newsnight and Radio Four’s
Moneybox and Law in Action.
We have also put forward the
Law Centres’ position through
various print media and online
outlets. Our director, Julie Bishop,
has maintained a regular blog on
the Legal Voice website. Other LCN
contributions appeared in journals
such as the Law Society Gazette,
The Lawyer and Inside Housing.
One area of significant growth
in our communications impact has
been social media, where our profile
has risen considerably. Our primary
Facebook following rose by over
50% and our secondary following
by 67%. Our Twitter readership has
more than doubled year on year, to
over 3,400 followers with very low
attrition rates.
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Along with enhancing the
national profile of Law Centres, we
also set out to enable Law Centres
to raise their own local and regional
profiles. We conducted a media
skills training programme for Law
Centres, and developed an online
resource centre on communications
matters in the members’ area of our
website. A number of Law Centres
have achieved excellent coverage
in their local media. We look forward
to seeing more gain similar
successes.
As we have no budget for
advertising, media coverage is
extremely important. It establishes
LCN and Law Centres as
authoritative players on the legal
stage, better able to take up policy
issues arising from casework. It also
helps people to find assistance
when they need it.

Radio training with Communications
Manager Pamela Judge

‘The new brand clearly
shows that Law Centres
are part of a national
movement. This makes
our presence more
powerful and identifies
us as a unified sector.’

Mrs B from Luton
Mrs B was horrified when her home was raided by the police and
computers were taken away. Her husband was later arrested for
circulating pornographic images of children. He then absconded,
leaving his family with no support. Mrs B, who has two year old twins,
had no recourse to public funds. They arrived at Luton Law Centre
with all their belongings, homeless.
The Law Centre referred Mrs B to Social Services to be assessed.
Social Services said they had no duty towards them and sent Mrs B
to the Housing department. The Housing department also said they
could not help, and sent them back to Social Services.
At this point the Law Centre stepped in and sent a Letter Before
Claim to the Council, pointing out their duties and informing them
they would issue urgent proceedings that afternoon if the twins and
mother were not accommodated. By five o’clock the family was given
accommodation and support provided.
“When I tried to handle this on my own I was pushed from pillar to
post,” said Mrs B. “As soon as the Law Centre stepped in, my children
and I were given somewhere to live. I am so grateful for their help.”

Awards
One way that Law Centres have
been able to attract public
attention has been through
recognition for their professional
excellence.
We have made it a priority to
encourage and support Law
Centres to put themselves forward
for a range of legal and voluntary
sector awards. This effort has
resulted in some great successes:
• Paul Heron from Hackney and
Carolyn Osbourne from
Streetwise Law Centres were
winner and runner-up in the
In-house Lawyer category of the
Law Society Excellence Awards
2012. Hackney Community Law
Centre was also runner up in the
Excellence in Innovation category
for their ‘Pop-up’ Community
Law Clinics.
• Islington Law Centre’s PROTECT
Project was shortlisted and
Coventry Law Centre’s work with
‘Troubled Families’ was runner up
in The Lawyer’s Ethical Initiative
Award 2013.

• H
 ilton von Herbert from Hackney
Community Law Centre won the
Immigration category of the
Legal Aid Lawyer of the Year
Award 2013. Sue James from
Hammersmith and Fulham Law
Centre and Paul im Thurn from
Cumbria Law Centre were
runners-up in the Social Welfare
Law Category.
• Hackney Community Law Centre
also won several other awards
for their ‘Pop-up’ Community
Law Clinics including Halsbury
Legal Awards and Law Works.
• Coventry Law Centre won our
own Reita Clarke Memorial Law
Centres Award for their range
of inspiring and innovative local
projects.
Not only do these prestigious
awards provide deserved
recognition of the excellent work
that goes on in Law Centres, they
also reassure clients that the advice
they get is of the highest quality.

Sue Bent of Coventry Law Centre
receiving Reita Clarke memorial award
from LCN Co-Chair Paul Im Thurn

‘A key role of LCN is
to be the national
voice of Law Centres
and represent our
views to funders and
government.’

Miranda Grell (second from right) of
Hackney Community Law Centre receives
the prestigious Pro Bono Award from Lucy
Scott-Moncrieff, President of the Law
Society, for the Law Centre’s ‘pop up’ law
clinic at a Dalston public library
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Best face forward: refreshing
our brand and website
With kind help from the Baring
Foundation as part of the Law
Centre Model Project, we went
back to the drawing board and
developed new – and joint –
branding for LCN and Law Centres.
This was an interesting exercise
because it allowed us to re-examine
our collective vision and values
(see page 3) and consider how
best to convey them visually.
One unforeseen but welcome
change was the adoption of the
trading name ‘Law Centres
Network’. Throughout the creative
process it became clear that
‘Federation’ did not mean much
to some people. Instead, calling
Law Centres collectively a ‘Network’
was clearer and better reflected
our collaborative ethos.
At the end of a creative process
which involved a network-wide
focus group, we agreed on a logo
that was uncomplicated, fresh and
up-to-date without being modish.
It is a good visual cue that makes
Law Centres across the country
stand out, be instantly identifiable
and recognisable as part of a
larger whole.
The new brand identity was
warmly received, and has since
been adopted by LCN itself and
about a third of Law Centres. In
2013-14 we will continue to roll
out the rebranding across the rest
of the network and develop its
application across all that we do.
To coincide with the switch
to the new brand identity we
launched our new website,
www.lawcentres.org.uk –
comprehensively redesigned
and showcasing the new brand
throughout. It was enabled in part
through the generosity of the
Awards for All programme of the
Big Lottery Fund, and is Law
Centres’ primary online presence.
Drawing on user insights from
our old website, the new website
was developed around four distinct

14 Law Centres Network Annual Review 2012|13

user journeys which reflect the
main groups that use the website;
people looking for legal advice;
Law Centre staff and trustees
looking for dedicated material,
journalists and researchers
interested in LCN’s policy positions
and news; and people who are
interested in getting involved
in the work of Law Centres.
The new website has been
a great success and enjoys a
markedly higher hit count than
our old one. We continue to add
content to it and look forward
to developing it further, bringing
it ever closer to the people it is
meant to help.

‘Your new website has
got everyone cooing
here, very pleasant to
look at and use!’
London Advice Services Alliance

Ms N from Bristol
Ms N from Bristol had been awarded over £20,000 for sex
discrimination and unfair dismissal against her former employers.
Her employers refused to pay up so she approached Avon and
Bristol Law Centre.
After negotiations with the employer failed, at the Law Centre’s
request, Bristol County Court made an order that the compensation
must be paid to Ms N. The Law Centre also took the unusual step of
arguing at an Employment Tribunal that Ms N had been victimised by
her employers because she had taken a case of sex discrimination
against them. The Tribunal awarded her a further £3,000
compensation for injury to her feelings.
Although the employer used every trick in the book to avoid paying
Ms N even after this second judgement, the Law Centre persevered.
They used every means available until the employer finally did the
right thing and paid up.
“I am eternally grateful for the assistance I received from the Law
Centre, “said Ms N. “I was a victim of unfair dismissal and sex
discrimination. Despite winning my case at an employment tribunal my
employers did everything they could to avoid respecting my rights and
compensating me. Without the Law Centre’s help I would have been left
feeling hopeless with no idea of how I could obtain justice”.

indirect
cost
savings of
at least
£214m
per year
Impact fact: PwC report 2013
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PwC Social Impact Study logic chain:
How timely legal advice saves money
and local resources

Law
Centres
advice
sought

Housing
Debt
Welfare benefits
Employment

Access to
appropriat
levels of s

Access to
partner or
that provid
support (e.g
and skills)

No
advice
sought

Loss of e
accommo

te
support

o additional
rganisations
de further
g. training

Position in assisted
housing/own
accommodation

Worsening social and
employment, economic problems
(e.g. debt, crime,
odation etc.
health problems)

Better social
and economic
outcomes:
avoid
homelessness,
greater
employment
prospects,
increased
taxation revenue
Greater long term
costs to local and
central Government
through provision
of benefits, adverse
social impact

£212m

per year
net direct
cost savings

£214m

per year
net indirect
cost savings

£47m

per year
net benefits

e.g. preventing
the need to
spend on
temporary
accommodation
or benefits

e.g. by
preventing
the costs of
debt, ill health
or lost
employment

e.g. by helping
people stay
functional so
they can earn,
spend and
pay tax

Law Centres
provide great
value for their
public funding

PwC Social Impact Study:
The social and economic value
of Law Centres

PwC Social Impact Study:
Making the most of public funding

Government
Grant
funding

Best
value
for
money

Law
Centres
work

Government grant funding
“remains the best ‘value for
money’ approach to public
sector expenditure”

Solutions
to address
the funding
shortfall

PwC Social Impact Study recommends:
Local authorities should collaborate
more closely with their Law Centres
22 Law Centres Network Annual Review 2012|13

Exp
into
of
p
se

panding
o delivery
f other
public
ervices

Social
impact
bonds

Local
solutions

Become a
subcontracted
service
provider

benefits
of
at least
£47m
per year
“...the costs of Law Centre provision appear to be significantly outweighed by the benefits delivered in
net terms [...] In addition, they also generate a number of wider qualitative benefits...”
Impact fact: PwC report 2013
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Principles
to Practice
Project

Principles to Practice Project is funded for three years by the Migration
Foundation and Unbound Philanthropy.
The Project came about after Law Centres reported that children’s
needs were not being met by the asylum process and that they were
often unable to obtain their legal rights.

LCN will be working
closely with 15 Law
Centres throughout
the UK through our
Principles to Practice
Project to improve
the experience of
children seeking
asylum.

The Project aims to
• bring child-centred principles and an understanding of child
development into the asylum process and
• improve decision-making by the Home Office, lawyers and judges for
children seeking asylum.
By carrying out audits of Law Centres’ experience at the beginning and
end of the Project we will examine and analyse the experience of
unaccompanied and separated children in the asylum process. We will
promote the need to understand children and hear their voices in order to
bring an understanding of child development and child-centred principles
to the asylum process.
As the audit progresses through 2014, current practice can be shared
and responded to at a policy level. The audit findings, plus a literature
review, training and other support, will together improve children’s
experiences of the asylum system.
With the help of 35 pro bono volunteers from Allen & Overy in five
countries, a wide ranging literature review of existing research in this field
has been carried out. We will analyse this research from a child
development and child rights perspective and produce a comprehensive
literature review which can be used to inform decision-making.
The Project will also offer training, mentoring and support on childcentred principles and child development to caseworkers and decisionmakers at the Home Office, in legal practice and in the judiciary, to improve
their everyday practice and improve child asylum seekers’ experiences.

‘No-one believed me when I told them my
family had been killed. It was hard to talk about
all the bad things… everyone was angry at me
and telling me I was a liar. With my Law Centre
solicitor’s help, people started to listen. I don’t
feel scared anymore. I feel that someone is
helping me.’ Law Centre client, aged 14
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Young
People’s
Programme
In the last year
we have enjoyed
working with, and
supporting, Law
Centres to develop
new and innovative
ways of meeting
the ever increasing
advice needs of
vulnerable young
people.

As ever, we are in awe of the commitment and dedication of Law Centres
and the impact that their work has on transforming the lives of young
people. We are very grateful to the Paul Hamlyn Foundation for their
continued funding.
Law Centres across the country continue to deliver life-changing and
often life-saving advice services for young people, embracing new ways
of working and new collaborative partnerships.
• An innovative new text advice line is being piloted by four Law Centres.
This offers a new, and easy, way for young people to access advice in
the areas of housing and homelessness, immigration, welfare benefits,
debt and employment. By being able to send a text message and
receive a call from a Law Centre more young people will be encouraged
to seek advice.
• A new young people’s legal advice service is being set up at Brent
Community Law Centre with funding from the John Lyons Charity.
The service will not only deliver advice to young people but will also
involve them in the running of the service.
Apprenticeships
We were delighted to be able to award £5,000 each to six Law Centres
last year to assist with the recruitment of young apprentices. These
apprentices are proving to be invaluable, with both the Law Centre and
the young person benefiting from the experience.
RAD Deaf Law Centre has also recruited an apprentice. They will train
young Deaf people about legal issues and advice services as well as
training staff in agencies that work with young Deaf people.

‘After completing my apprenticeship, I’m
much more confident. My communications
and computer skills have improved as well.
I’m definitely going to stay in touch with the
Law Centre and I’d seriously consider
working there in the future.’
Young apprentice, South West London Law Centres
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In a survey of a sample
of Law Centre clients

100%

reported that their
understanding of their
rights had improved.

90%

reported that their
knowledge of where to
get help had improved.

82%

reported that their ability
to deal with problems had
improved.

‘Without the help
I got from the Law
Centre, I honestly
think I’d have been
dead by now.’

Youth Homelessness Policy Project
Following our research last year into the lawfulness of local authority
protocols in relation to homeless 16 and 17 year olds, we published our
report ‘Supporting Homeless 16 and 17 Year Olds’ in association with
law firm Freshfields Bruckhaus Deringer in February 2013.
After Law Centres told us that local authorities were failing in their
duties towards homeless 16 and 17 year olds, leaving them in highly
dangerous and vulnerable situations with little or no support, we reviewed
138 local authority protocols. We found that 61% of them were not
accurately applying the law. Despite clear statutory guidance explicitly
prohibiting the use of bed and breakfast accommodation for this age
group, only 14% of all local authorities prohibited its use.
We gave the local authorities our reviews of their protocols. Many
are now using them to improve their policies and address issues of
practice. We have also started working directly with a council to train staff
and offer guidance on the lawfulness of their protocol. We hope that this
will be a model for further work with local authorities.
Just Rights
The Young People’s Programme co-chairs the JustRights campaign,
which fights to ensure that children and young people have access
to advice services.
We are currently working on a youth led campaign called ‘Youth
Advice Matters’. It seeks to involve young people in campaigning for
better provision of advice services in their local area. We want young
people to get their voices heard and influence decision-makers to
fund more advice services for them.
We want to extend our thanks and best wishes to Mandy Wilkins,
who was instrumental in setting up and managing the Young People’s
Programme until December 2012 when she left to take up a position
at the NSPCC.
Involving young people in the
design of services for young
people – previous YPP Manager
Mandy Wilkins with YPP
Volunteer, Patrick Braithwaite
and David Oldfield.
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Equalities
and Human
Rights
Over the past
two years the
UK equality sector
has undergone
major changes
in the way that
citizens can access
free, independent
legal advice on
equalities issues
in general, and
support and
representation
in particular.

Over the past two years the UK equality sector has undergone major
changes in the way that citizens can access free, independent legal
advice on equalities issues in general, and support and representation
in particular. Further changes are being proposed which will continue
to impede access to legal assistance and advice on equality and
discrimination, for example the Public Sector Equality Duties are being
reviewed to see if they are ‘fit for purpose’ and not too burdensome
for public bodies.
The focus of LCN’s Equality and Human Rights project over the past
year was the continued provision of strategic and practical support to
Law Centres on implementing good equality practice in employment
and service delivery. We provided Law Centres with free information,
assistance, advice and support to help them to embed equality and
diversity into their internal human resources and service delivery
procedures. We provided one to one assistance, group training sessions
and workshops. Law Centres were kept up to date with changes in
national equality policy and how it impacts on day to day practice.
Despite the cuts in funding for discrimination work, twelve Law
Centres continue to offer discrimination advice to the public, mostly
in employment, but some non-employment advice services continue
with significant results both for the individual and the community.
We are working to identify and develop alternative sources of funding
to secure national equality projects that will enable Law Centres to
provide frontline discrimination advice to the public. We have developed
strong relationships with partners across Europe to maximise funding
opportunities from the European Commission such as its fundamental
rights grants programme and anti-discrimination and equality funding
programme.

Janice from Sheffield
Janice was one of 1,600 Thomas Cook customers who had to be
evacuated from Tunisia due to civil unrest. Janice, who is disabled,
explained to Thomas Cook staff that she was unable to stand in a
queue for a long time as it was too painful. She was told that if she left
the queue she would lose her place.
On returning to the UK Janice complained to Thomas Cook whose
response was unsatisfactory. With the help of Sheffield Law Centre
she took her case to court under the Equality Act 2010. After two
trials the court ruled that Thomas Cook should have made ‘reasonable
adjustments’ such as providing her with a chair. Even though the
situation had arisen abroad and it was an emergency situation, Thomas
Cook was under a duty to make ‘reasonable adjustments’ for her
disability. Janice was awarded £7,500 for unlawful disability
discrimination.
“I am delighted with the judgement. I really hope Thomas Cook
change their practices after this. They need to make sure they actually
look at people’s needs and don’t treat everyone the same”, said Janice.
“I couldn’t have managed on my own as a lot of what went on in the
court was totally unexpected. How could I have argued against
Thomas Cook’s legal team?”
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‘After health, the
most important thing
in life is your freedom,
your life, your liberty
of being able to
stand up against
authority.’
 ord Hutchinson,
L
Liberal-Democrate peer
and former barrister.

Equality Advisory Support Service (EASS)
Since October 2012, LCN has been a partner in a consortium including
Disability Rights UK, the British Institute of Human Rights, Voiceability
and RAD Deaf Law Centre that established and successfully launched
the Equality Advisory Support Service (EASS).The EASS was introduced
by the government to provide non-legal support and information to
members of the public on equality and discrimination issues. LCN’s role is
to provide second tier support, technical expertise and support with
training materials produced by EASS. We also signpost clients to the
service and take referrals in cases where litigation is necessary.
In its first year of operation the EASS has handled over 50,000
enquiries by phone, email and post. Of this figure, 38% were disability
related, 9% were related to race and 5% were complaints related to
sex/gender.
Participating in a national service such as EASS allows Law Centres
to have a national presence in the equality arena so that we may continue
to influence the national debate around equality policy and practice. It
also helps to ensure some assistance is available for people who have
been discriminated against or whose human rights have been ignored.

LCN’s Flora Williams (third from left) with other partners in the Equality Advisory
Support Service (EASS), hosting a visit from equalities minister Helen Grant MP (centre)
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Statement
of financial
activities

2013 (£)
Current assets
Debtors

131,226

377,517

Cash at bank and in hand

260,061

189,228

397,287

566,745

(139,790)

(201,140)

As at 31 March 2013
Creditors: amounts falling due within
one year

These summarised financial
statements contain information
from both the Statement of
Financial Activities and the
Balance Sheet for the year ended
31 March 2013, but are not the
full statutory report and accounts.
The summary financial
information shows the income
raised for our activities was
£852,080, the cost of raising the
income and the amounts spent
on our charitable activities was
£960,189.
The information is taken from
the full financial statements which
were approved by the trustees
on 21 October 2013.
In order to gain a full
understanding of the financial
affairs of the charity, the full audited
financial statements, trustees’
annual report and auditors’ report
should be consulted.
Copies can be obtained from
the Law Centres Network.
Signed on behalf of the trustees.

Anne Hudson
Treasurer
21 October 2013
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2012 (£)

Net current assets

257,497

365,605

Net assets

257,497

365,605

164,251

161,856

93,246

203,749

257,497

365,605

Funds
Restricted funds
In surplus
Unrestricted funds
General fund
Total funds

Income and
Expenditure
2012/13

Income

2013 (£)

2012 (£)

Subscriptions from Law Centre
members

92,200

95,261

1,000

–

10,000

20,000

Legal Services Commission

148,617

166,000

London Councils

172,756

307,903

Donations
Donated facilities

Income highlights

London Legal Support Trust

25,000

–

Paul Hamlyn Trust

89,397

68,613

–

30,000

40,000

15,000

–

69,000

John Ellerman Foundation

London Councils – 20%

Unbound Philanthropy
EHRC

Legal Services Commission – 17%

Gifts in Kind – 15%

Subscriptions from Law
Centre members – 11%

Big Lottery Fund

10,000

–

Baring Foundation

77,359

124,750

Sundry Small Grants and other

40,305

67,471

Contract Service – Equality Advisory
Support Service

35,378

–

5,379

–

Contract Service – ECAS Triple A
Project
Training fees

855

3,400

Gifts in Kind

120,068

41,670

19,329

4,458

4,437

9,255

852,080

1,007,781

Online legal resources
Annual conference

Paul Hamlyn Trust – 10%

Total income

Baring Foundation – 9%
Small Grants and Donations – 6%
Unbound Philanthropy – 5%
Contracts – 5%
London Legal Support Trust – 3%
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Expenditure
Staff costs
Management & Other Meetings

492,481

4,582

4,270

7,400

11,709
27,817

Staff Travel, Training, Recruitment &
Meetings

24,283

20,667

Office: ICT, Insurance &
Communications

44,648

41,965

Grants to Law Centres
Annual Conference
Publication design & print
Subscriptions & Journals
Training and Course Costs
Website Development
Bad debts expense

72,751

125,551

130,900

226,687

6,812

14,088

27,179

12,415

7,584

9,398

6,296

8,413

20,742

420

2,514

27,517

Gifts in kind

120,068

41,670

Total expenditure

960,189

1,065,067

Staff costs – 45.7%

Grants to Law Centres – 13.6%

Legal, Professional and Other Fees – 8.3%
Premises costs – 4.8%
Office: ICT, Insurance & Communications – 4.6%
Publication design & print – 2.8%
Staff Travel, Training, Recruitment & Meetings – 2.5%
Website Development – 2.2%
Meetings – EC, AGM, General & Conference – 1.2%
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438,649

45,782

Legal and Professional Fees

Training and Course Costs – 0.7%
Subscriptions & Journals – 0.8%

2012 (£)

Premises costs

Audit and other fees

Expenditure highlights

2013 (£)

Our funders,
supporters
and donors
2012/13

On behalf of Law Centres and the people and communities
they serve, LCN sincerely thanks all our funders and donors.
Law Centres through membership subscriptions
Legal Services Commission, now the Legal Aid Agency
London Councils
The Baring Foundation
Paul Hamlyn Trust
London Legal Support Trust
Unbound Philanthropy
Disability Rights UK (EASS Helpline)
European Citizen Action Service (ECAS)
Allen & Overy
Freshfields Bruckhaus Deringer
DLA Piper
The Migration Foundation
The Big Lottery Fund – Awards for All programme

Gifts in kind
LCN received the equivalent of £120,000 in funds in
2012-13 through gifts in kind. Through the generosity
of our supporters, these gifts added 15% to each £1
we raised in cash.
At a time where there is stiff competition for charitable
funds and dramatic reduction in government funds
available, gifts in kind were able to fill a significant gap
and enabled LCN to maximize the use of our cash
resources.
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Executive
Committee
and staff

Our Executive Committee
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Executive Committee
Members
Gillie Sharp (Chair)
Luton Law Centre
Pamela Fitzpatrick (Vice-Chair)
Harrow Law Centre
Cheryl Weston (Vice-Chair)
Nottingham Law Centre
Anne Hudson (Treasurer)
Sheffield Law Centre
Graham Partridge (Secretary)
Avon and Bristol Law Centre
Sasan Abtahi
Independent consultant
Sue Bent
Coventry Law Centre
Claire Burton
Cumbria Law Centre
Matthew Howgate
Hackney Community
Law Centre
Patrick Marples
South West London
Law Centres
Dr. Sue Martin
Surrey Law Centre
Kevin Miles
Bury Law Centre
John Oke
Camden Community
Law Centre
Andrew Perfect
Bury Law Centre
Ian Rajaratnam
Cross Street
Law Centre
Helen Rogers
Allen & Overy
Michael Tarnoky
Lambeth Law Centre

Staff team
Noeleen Adams
Director of Development
and Support
Nimrod Ben Cnaan
Head of Public Affairs
and Governance
Julie Bishop
Director
Tamzin Brown
Principles to Practice
Development Consultant
Alex Charles
Administrator
Cathy Gallagher
Regional Development
Consultant (North)
Pamela Judge
Communications Manager
Vicki Leaver
Project Assistant
Holly Padfield-Paine
Young People’s
Programme Manager
Stella Russell
Regional Development
Consultant (South)
Flora Williams
Equality and
Diversity Manager

Our Law
Centres

A

Avon and Bristol
Law Centre

B

Barnet Law Service
Bradford Law Centre
Brent Community Law Centre
Bury Law Centre

C

Cambridge House Law Centre
Camden Community
Law Centre
Cardiff Law Centre
Central London Law Centre
Chesterfield Law Centre
Coventry Law Centre
Cross Street Law Centre
Croydon Law Centre
(part of South West
London Law Centres)
Cumbria Law Centre

D

Kingston and Richmond
Law Centre (part of South
West London Law Centres)
Kirklees Law Centre

L

Lambeth Law Centre
Law Centre (Northern Ireland)
Law Centre (Northern Ireland)
Western Area
Luton Law Centre

M

Merton and Sutton Law Centre
(part of South West London
Law Centres)

N

Newcastle Law Centre
North Kensington Law Centre
Nottingham Law Centre
Paddington Law Centre

P

Derby Citizens Advice
and Law Centre

Plumstead Community Law Centre
RAD (Royal Association for Deaf
People) Deaf Law Centre

Ealing Law Centre

Rochdale Law Centre

E

G

Taking stock; posters circulated
to Law Centres summarising
LCN’s functions

K

R
S

Gloucester Law Centre
Sheffield Law Centre
Greenwich Community Law Centre South Manchester Law Centre
H
Southwark Law Centre
Hackney Community
Springfield Law Centre
Law Centre
Surrey Law Centre
Hammersmith and Fulham
T
Community Law Centre
Tower Hamlets Law Centre
Haringey Law Centre
Trafford Law Centre
Harrow Law Centre
V
Hillingdon Law Centre
Vauxhall Community Law
I
and Information Centre
Isle of Wight Law Centre
W
Islington Law Centre
Wandsworth Law Centre
(part of South West London
Law Centres)
Wiltshire Law Centre
Wythenshawe Law Centre

STOP PRESS
Although Birmingham Law
Centre has closed, a new Law
Centre presence in the Second
City is emerging.
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Farewells
Thank you and
farewell to two
people who have
made significant
contributions to
Law Centres.

Paul Im Thurn
Co-Chair of Law Centres
Network (LCN)
2010 – 2013
After many years in the Law Centres
movement Paul left this year to
become a Barrister. Not only was
Paul an excellent lawyer, wholly
committed to fighting for social
justice for his clients, he was an
extremely valued member of LCN’s
Executive Committee. His strategic
thinking and radical perspective
contributed much to our
discussions. We are proud that he
was shortlisted for a Legal Aid
Lawyer of the Year Award (LALY)
in recognition of his sterling work
at Cumbria Law Centre.
We thank him for everything that
he has done for Law Centres and
wish him well at the Bar.
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Mandy Wilkins
Manager Young Peoples
Programme (YPP)
2007 – 2013
In January 2013, Mandy Wilkins,
Manager of the LCN Young Peoples
Programme since 2007, left to take
up a new role with the NSPCC.
Mandy started with the concept
of the Young People’s Programme
and some seed funding for work in
London. Over her six years with us
she developed it into a sustainable
countrywide service that delivers
tailored legal assistance for people
under 25, which has become known
for its best practice. Since then the
YPP has spawned the Young
People’s Homelessness Protocols
Project and the Principles to
Practice Project that focuses on
young asylum seekers.
Mandy’s vitality, creativity, hard
work and skills are sorely missed at
LCN. We wish her well in her career
and thank her sincerely.

Law
Centres
provide
great value
for money
Law Centres Network 64 Great Eastern Street London EC2A 3QR
T +44 (0)20 7749 9120 F +44 (0)20 7749 9190
lawcentres.org.uk
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